
Cargo can become damaged in many ways during its journey from the seller to the 
buyer. One of the most common causes of a loss is handling error. The more the cargo 
is handled and moved during its voyage, the bigger the risk that damage will occur. It 
can be that the cargo itself is more prone to damage and cannot perhaps withstand 
the excess handling. Regardless of the robustness of the goods in question, if the 
handling of the goods is rough and careless, it is possible that damage to the goods may 
occur. The damage can happen onshore before and after loading, or it can be handled 
incorrectly onboard the ship which then in the event of a claim can result in a dispute 
between the cargo owner and the ship-owner.

Cargo handling onshore 

•	 The cargo is damaged either in a port or by stevedores during loading or discharging. 

•	 A shortage of cargo. Errors often occur either during the calculation or in poor 
tallying. 

•	 The cargo is in poor condition. 

•	 Contamination occurs at the loading port (tankers & bulkers). 

•	 See also the Contamination sheet for tankers.

Damage related to  
Cargo Handling



This Hazard Info Sheet is and is intended to be a presentation of the subject matter addressed. Although the authors have undertaken all measures to ensure the 

correctness of the material, it does not purport to list all risks or to indicate that other risks do not exist. If P&C Insurance does not give any guarantee thereof and 

no liability is assumed by reason of this Hazard Info Sheet as it is only advisory in nature and the final decisions must be made by the stakeholder. It shall not be 

applied to any specific circumstance, nor is it intended to be relied on as providing professional advice to any specific issue or situation. 
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Cargo handling onboard ships 

•	 Wet damage caused by rain or leakage into the cargo hold or the container.

•	 A shortage of cargo (tankers & bulkers). Errors often occur either during the 
calculation or in poor tallying.

•	 Damage to reefer cargo (container vessels). Errors often occur with the temperature 
setting, the malfunction of the reefer unit or with ventilation issues.

•	 Damage can also be caused by crew operations during the voyage or poor 
maintenance.


