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Raute invests
in skills during
financial
downturn

f arranged in December 2009 a 2

days’ tailor-made Contractual Risk

Management Workshop for manag-
ers and experts of the Raute Corpora-
tion. The course was based on the Con-
tractual Risk Management Workshops
arranged for over 10 years for If Indus-
trial clients. The workshop was led by
the well-known Contract Coach Helena
Haapio, Lexpert Ltd. She is an inspiring
coach with exceptionally vast knowledge
of both the legal background of con-
tracts as well as the reality of the negoti-
ations in international business.

Raute is a supplier of technology to
the wood products industry worldwide.
As a supplier of mill-wide projects in se-
lected fields Raute is the world market
leader. The economic downturn has de-
creased their turnover drastically and
lead to strong adjusting actions. Howev-

Recognition
of Stora Enso
Timber’s Kitee
sawmill plant

he wood industry is known to

be one of the riskiest industries

where accidents at work and large
claims are concerned. Therefore, it is im-
portant for the industry to make break-
throughs of excellence that exempli-
fy how accidents can be avoided and
that doing so is possible. The Kitee saw-
mill of Stora Enso enjoyed the whole of
2009 without any workplace accidents.
This zero-accident result was recognised
by the August Ramsay Foundation. Be-
sides the recognition given to the whole
plant and its staff, the safety manag-
er and employees’ safety representative
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Participants are learning how to manage contract risks.

er, Raute is looking forward to the even-
tual market recovery and using these ex-
tremely challenging times to improve
the efficiency of the company.

CEO Tapani Kiiski, who participat-
ed in the workshop too, says it is of vital
importance to constantly develop per-
sonnel skills to match the business envi-
ronment even in hard times. Contracts
are the legal basis of the company’s lia-
bilities towards their customers. Small
errors may turn out to be very expensive
if everything does not go as planned.

The topics of the Workshop includ-
ed for example consequences of delays,
“visible” and “invisible” obligations and
liabilities in the supply chain, how to
find out whether the contract terms &
conditions are supplier-friendly or buy-
er-friendly, what are the consequenc-
es of defects, what happens if the con-

were honoured personally.

The Kitee sawmill has a certified safe-
ty management system and a long-term
goal of zero accidents. A reporting sys-
tem for close calls is actively in use.
Many ergonomic and safety improve-
ments have been made in recent years,
but the biggest issue that has changed is
that of attitudes and safety culture. Dai-
ly, the employees and the management
discuss safety issues with each other
and seek improvements. New solutions
are implemented in work procedures
and in the work environment both. Ot-
to Toropainen, employee safety repre-

tract terms and the laws governing the
sale of goods are in contlict, and how to
ascertain the legal outcome if a contract
is formed through offer, order and con-
firmation. In the case studies, the partic-
ipants worked through several simulat-
ed cases using different contract mod-
els. The huge variations in the amounts
of liabilities gave a lot to think about.
If's specialist made short presentations
on how general and product liability and
professional indemnity insurances apply
to the case studies.
No contract looks the same after the
intensive workshop.
MATTI SJOGREN

If you ave intevested in parvticipating in If’s Contrac-
tual Risk Management Workshops, please contact Lin-
bility RM Specialist matti.sjogren@if fi.

Kari Hakkinen, the chairman of
the August Ramsay Foundation
Board, presents the certificates
of recognition to representatives
of the Stora Enso Kitee plant.
Pictured, from right to left,

are Otto Toropainen, safety
representative; safety manager
Arja Torvinen; Petri Pussinen,
plant manager; and Kari
Héakkinen, from If.

sentative, puts his view of the change in-
to words by saying: ‘Earlier we accept-
ed the abnormal state, occurrence of ac-
cidents — today we strive only for what
should be a normal development, work
with no accidents’.

The main purpose of the August
Ramsay Foundation is to support the
loss prevention activities of the compa-
nies insured by If. To this end, the foun-
dation grants scholarships and awards,
as well as recognition to individuals and
communities who have been successful
in the prevention of losses.

KARI HAKKINEN

-"l.

Construction PTTiTy
Site Safet:

Do you receive
If News?

¢ publish a wealth of ma-

terial on risk management

and loss prevention in elec-
tronic format. This material is always
available at our Website. Please go to
http://ifnews.if.fi for direct access to
our If News site and all its contents.

You can subscribe to If News by e-
mail via the above address. Just fill in
the registration form and select the
newsletters you wish to receive: Les-
sons from Losses, Liability Newslet-
ters, Marine Newsletters or the print
version of Risk Consulting Magazine —
perhaps even all of them! You will then
be kept up to date by e-mail newslet-
ters on all new If News material. We
will also inform you of when this mag-
azine is published. You will find earli-
er editions, from 2004 onwards, at the
If News site.

How to prepare for floods
and minimise losses

Damage to thin plastered
i wooden frame walls
[ t—

Self-ignition — an often
overlooked fire hazard
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Appointments

Tommy Jargensen, new
Head of Product Control,
Denmark

Tommy has a long experience
from analytics and pricing
and has been with If since
2000. He previously worked
as Analysis Manager and
Product Expert within If
Commercial.

Magnus Gillebo-Blom,
new Head of Casualty
Underwriting in Norway

He is a lawyer and has long
experience within Liability
Insurance both as a broker
and as an underwriter. His
latest position was Casualty
Underwriter in Trygg-Vesta.

Erlend Willand-Evensen,
new Head of EB

and Workers Comp
Underwriting in Norway
Erlend has been working
for six years as an analyst
and production manager
for personal insurance in If
Commercial.

Kathrine Eeg, new
Property Underwriter in
Norway

Kathrine has worked for 15
years in Insurance, the last
years as property underwriter
for international clients

in TrygVesta and Nemi
Insurance.

Klaus Vogel, new Head of
Claims in Industrial and
Commercial, Denmark
He was previously Head of
Underwriting in Commercial,
Denmark.
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Mathias Ask, new
Underwriter for Property,
Sweden

He is located in Gothenburg.
Mathias came from Trygg-
Hansa where he worked as
Underwriter.

Ville Niemeld, new Expert
in Health & Safety Risk
Management, Finland

Ville comes from Areva
Finnish Branch where he
worked as site safety officer.

Tiina Autio-Begley, new
Head of Sales & Client
Services Finland

She has comprehensive
experience from the P&C
Insurance and Broker industry.
Most recently she worked as
Unit Manager for Tapiola’s
large corporate clients unit.

Ove Bjérkqvist, new
Property Underwriter,
Finland

Ove has worked previously in
Zurich Insurance in Finland
Branch as Senior Underwriter.
Ove has 15 years experience
in insurance business in
different positions.
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SWEDEN

If P&C Insurance

S-106 80 Stockholm
Visit: Barks vag 15

tel. +46 (0)771 43 00 00
fax. +46 (0)8 568 859 59
firstname.lastname@if.se

If P&C Insurance
Vikingsgatan 4

S-405 36 Gothenburg
tel. +46 (0)771 43 00 00
fax. +46 (0)31 34 564 10
firstname.lastname @if.se

If P&C Insurance

Vadstra Varvsgatan 19
S-211 19 Malmé

tel. +46 (0)771 43 00 00
fax. +46 (0)40 14 80 20
firstname.lastname @if.se

If P&C Insurance

Box 190

S-851 03 Sundsvall
Visit: Universitetsallén 2
tel. +46 (0)771 43 00 00
fax. +46 (0)60 18 50 11
firstname.lastname @if.se

DENMARK

If P&C Insurance
Stamholmen 159
DK-2650 Hvidovre

tel. +45 36 87 42 80

fax. +45 36 87 48 65
firstname.lastname@if.dk

FINLAND

If P&C Insurance
Fl-ooo025 IF

Visit: Niittyportti 4
Espoo

tel. +358 10 19 15 15
fax. +358 10 514 4028
firstname.lastname @if.fi

NORWAY

If P&C Insurance

P.O. Box 240

N-1326 Lysaker

Visit: Lysaker Torg 35

tel. +47 98 00 24 00

fax. +47 67 84 02 60
firstname.lastname@if.no

If Safety Centre

Ringvoll

N-1827 Hobgl

tel. +47 69 92 06 00
fax. +47 69 92 06 01
sikkerhetssenteret@if.no

FRANCE AND LUXEMBOURG
If Assurances France

4, rue Cambon, 2e étage
F-75001 Paris

tel. +33 1 42 86 00 64
fax. +33 1 42 86 09 76
firstname.lastname@if.se

GERMANY

If Schadenversicherung AG
Direktion fiir Deutschland
Siemensstrasse 9

D-63263 Neu-Isenburg
tel. +49 6102 710 70

fax. +49 6102 710 771
firstname.lastname @if.se

THE NETHERLANDS
AND BELGIUM

If P&C Insurance
Boompjes 413

NL-3011 XZ Rotterdam
tel. +31 10 201 00 50

fax. +31 10 413 77 99
firstname.lastname @if.se

GREAT BRITAIN

If P&C Insurance
Alpha House, 3rd Floor,
24a Lime Street
London EC3M 7HJ

tel. +44 20 7984 7600

fax. +44 20 7984 7629
firstname.lastname @if.se

Relax, we'll help you.

ESTONIA

AS If Eesti Kindlustus
Pronksi 19

EE-10124 Tallinn

tel. +372 6 671 100

fax. +372 6 671 101
firstname.lastname @if.ee

LATVIA

AAS If Latvia

Mikusalas 101

LV-1004 Riga

tel. +371 7 094 777

fax. +371 7 094 701
firstname.lastname @if.lv

LITHUANIA

UAB If Draudimas
Zalgirio 88

LT-09303 Vilnius

tel. +370 5 210 9800
fax. + 370 5 263 6056
firstname.lastname @if.It

RUSSIA

CJSC If Insurance

P.O.Box 16, FI-53501 Lappeenranta
Visit: Chernaya rechka emb. 41,
197342 St. Petersburg

tel +7812313 5146

fax. + 7812313 51 47
andrei.bogdanov@if.fi




