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Cargo Insurance Contract Conditions 2003 Finland
(for corporate customers)

1 Key concepts

The key content of the insurance contract is specified in the insurance contract or insurance policy,
in these Cargo Insurance Contract Conditions (for corporate customers) attached to the policy and
in the policy conditions.

POLICYHOLDER is the party that concludes an insurance contract with the Insurer.

INSURED is the party in whose favour the insurance is in force.

INSURANCE PERIOD is the period recorded in the insurance contract or insurance policy during
which the insurance is in force. Unless otherwise agreed, an insurance period is twelve months
long.

PREMIUM PERIOD is the period for which the premium has been agreed to be paid.

OCCURRENCE OF AN INSURED EVENT is an event covered by the insurance.

PRECAUTIONARY GUIDELINES constitute an obligation imposed in the insurance contract, policy
conditions or elsewhere in writing on the Policyholder or the Insured to comply with regulations
issued to prevent or limit the occurrence of loss or damage.

INSURER refers to If P & C Insurance Company Ltd.

MARINE INSURANCE refers to cargo insurance against perils to which the insured goods are exposed
during marine transit. Even if any part of a transit is carried out or has been intended to be carried

out by sea, the whole transit is considered to be a marine transit.

OTHER CARGO INSURANCE refers to cargo insurance against perils to which the insured goods are
exposed during transit other than marine transit.

INSURED GOODS refers to any legal merchandise specified in the insurance contract or insurance
policy which is in transit or in storage or any other legal property specified in the contract.

CORPORATE CUSTOMER refers to any natural or artificial person who carries on a trade or business
in order to earn income or make a profit.

CARGO CARRYING UNIT refers to a container, flat or similar equipment.

2 Information disclosed before conclusion of insurance
contract

2.1 INSURER'S DUTY OF DISCLOSURE

Before a continuous insurance contract is concluded, the Insurer provides the Policyholder with
any information that the Policyholder may need to assess his insurance requirement and select
the insurance, such as details on the Insurer’s insurance products, insurance premiums and policy
conditions.
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In the case of insurance contracts concluded for a fixed period of time or for a single transit, the
Policyholder is to be given details of the applicable policy conditions and the premium amount.

2.2 POLICYHOLDER'S DUTY OF DISCLOSURE
In the context of these conditions, the term Policyholder also refers to the Insured and to any
representative of the Policyholder or the Insured.

Before the issuance of an insurance contract, the Policyholder and the Insured shall give such true
and sufficient information as may be of importance for the assessment of the liability of the Insurer.
Such information may refer, for example, to information on the goods concerned and their value
and exposure to damage, information on the transit, transit conveyance, line of the company’s
business and the company’s claims history. Moreover, throughout the insurance period, the
Policyholder shall without undue delay rectify any errors or omissions that he may discover in the
information given to the Insurer.

If the Policyholder has failed to fulfil his duty of disclosure, the Insurer is not bound by the
insurance contract or, alternatively, the Insurer is entitled, at its discretion, to reduce or refuse
compensation. When assessing the consequence of the Policyholder’s failure to fulfil the duty

of disclosure, account shall be taken of the importance of the circumstance that the incorrect or
incomplete information refers to. In addition to what is provided above, the Insurer is entitled to
terminate the contract as provided in 16.3.

If the Policyholder has acted in bad faith, the Insurer is entitled to retain all premiums paid
regardless of the fact that the policy is terminated before the close of the insurance period.

3 Insurable value and sum insured

3.1 INSURABLE VALUE

The insurable value equals the value of the goods specified on the invoice, including the transit costs
and the insurance premium to be paid by the Insured. If the insurance is in force in favour of the
buyer, the insurable value is the above mentioned value plus 10 per cent.

If the goods insured are not accompanied by an invoice, the insurable value equals the market value
of the goods in the place where and at the time that the insurance attaches, including the transit
costs and the insurance premium to be paid by the Insured.

The insurable value of the goods may also be agreed in another manner in the insurance contract.

3.2 SUM INSURED

The amount to be declared as the sum insured shall equal the insurable value.

The sum insured is based on the Policyholder’s own declaration and the Insurer is not liable for any
discrepancy between the sums insured and the real values. Neither is the Insurer liable to verify the
correctness of the amount declared as the sum insured.

The sum insured can, however, be agreed separately with the Insurer. The agreed sum insured is
binding on both parties, unless the Insurer proves that compensation calculated according to the
sum insured would amount to a far higher figure than would be needed for covering the loss or
damage sustained.

3.3 OVERINSURANCE AND UNDERINSURANCE

If the sum insured exceeds the insurable value of the property insured, the property is overinsured.
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If the sum insured falls short of the insurable value of the property insured, the property is
underinsured. If the property is underinsured, part of the risk is born by the Policyholder.

Details of compensation paid in a loss event are set forth under 13.8.

4 Attachment of insurer’s liability and validity
of insurance contract

4.1 ATTACHMENT OF INSURER'S LIABILITY
Unless specifically agreed otherwise, the insurance attaches when the Insurer or the Policyholder
delivers or dispatches an acceptance of the offer made by the other party to the contract.

An application for insurance or an acceptance delivered or dispatched by the Policyholder to a
representative of the Insurer is considered to have been delivered or dispatched to the Insurer.

In the absence of evidence of the hour of delivery or dispatch, an acceptance or an application is
considered to have been delivered or dispatched at 12.00pm.

4.2 VALIDITY OF INSURANCE CONTRACT

Unless otherwise agreed, the insurance contract is a continuous contract. A continuous insurance
contract is in force for one insurance period at a time, unless either party gives notice of termination
of the contract in writing at least one month before the close of the insurance period.

A fixed-period insurance contract is in force for an agreed period of time. An insurance contract
covering a single transit is in force for the duration of the agreed, separately specified transit.

If the insurance contract is terminated by either party in accordance with what is provided in 16.2,
16.3 or 16.4 or in the contract, the insurance covers all such transits as have commenced during the
validity of the insurance contract. Cover against other risks such as storage terminates at the close of
the contract at the latest.

5 Transits and storage covered by insurance contract

The insurance contract covers all such transits and storage of goods relating to the Policyholder’s
business as have been specified separately in the insurance contract.

Unless otherwise agreed, the insurance contract does not, however, cover transits which are not
accompanied by any bill of lading, waybill or other shipping document.

A single transit can be incorporated in an insurance contract only if the transit starts during the
validity of the contract and if the Policyholder, according to either the delivery terms or another
contract concluded before the transit, carries the risk involved in the goods or is liable to insure the
goods. The insurance contract does not, however, cover transits which are to be insured by some
other party to the transaction or to another contract (eg where goods are purchased on CIF or
similar terms).

Goods purchased during the transit are covered by the insurance contract from the moment

that either the risk involved in the goods or the duty to insure is transferred to the Policyholder,
providing that the matter has been specifically agreed upon in advance between the Insurer and the
Policyholder.
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The date of the first bill of lading, tally clerk’s receipt, waybill or other similar document issued on
the transit of the goods is decisive proof of whether the transit, which is otherwise covered by the
insurance contract, has commenced during the validity of the insurance contract. If the date of the
document deviates from the attachment of liability set forth in the cargo insurance conditions, the
date of commencement is determined according to the cargo insurance conditions.

Once incorporated into an insurance contract, a transit or storage may not be excluded from the
contract even in part, not even if the buyer, seller, forwarder or another party had insured the goods
elsewhere.

6 Insurance premium

6.1 PREMIUM RATING

Insurance premiums are calculated in accordance with the premium rating criteria set forth in either
the insurance contract or attachment to the contract. In the absence of agreed rating criteria, cargo
insurance is priced on a case by case basis.

If the premium calculated according to the premium rating criteria falls short of the minimum
insurance premium specified in the insurance contract, the premium is set at the minimum
insurance premium.

All taxes and charges payable on the insurance premium according to law are charged in addition to
the insurance premiums specified in the insurance contract.

The Policyholder shall provide the information needed for premium rating within the period
specified by the Insurer in the agreed manner. Otherwise the Insurer is entitled to assess the
insurance premium.

Using an authorised public accountant, the Insurer is entitled to access any such information on
the Policyholder’s accounts and documents as relates to the Policyholder’s commitments under the
insurance contract.

6.2 PAYMENT OF PREMIUM

Insurance premium is payable not later than the due date. If the Policyholder’s payment is not
sufficient to cover all insurance premiums due to the Insurer, the Insurer is entitled to choose the
premiums towards which the payment is to be applied.

6.3 DELAY IN PAYMENT OF PREMIUM
If the cargo insurance premium is not paid at the due date at the latest, the Insurer is entitled to
terminate the insurance contract at 14 days’ notice, calculated from the dispatch of the notice.

If an insurance premium is not paid when due, penalty interest is charged on the unpaid premium in
accordance with the Interest Payment Act for the period of the delay.

6.4 RETURN PREMIUM

If a continuous insurance contract is terminated earlier than agreed, the Insurer is entitled to an
insurance premium due only for the period during which cover has operated. If the insurance
premium is largely determined by a factor other than time, the Insurer’s entitlement to the insurance
premium is calculated on the basis of such other factor. The rest of the insurance premium already
paid is returned to the Policyholder.

If the amount of the insurance premium is no higher than the minimum premium agreed for the
insurance, or if the amount to be returned is less than 10 euros, the amount is not returned.
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If in any insurance period compensation is paid for the sum insured or if the goods insured are
replaced or if full compensation has been paid in respect of storage, no premium is returned in this
respect for the insurance period.

Neither is any premium returned in case of fraudulent action in any of the situations referred to in
2.2, 7.2 and 16.3.

65 OFFSETTING AGAINST RETURN PREMIUM

The Insurer is entitled to set off any unpaid premiums or other amounts that under the insurance
contract or otherwise may be due from the Policyholder to the Insurer against the premium to be
returned.

7 Information disclosed during validity of contract

71 INSURER'S DUTY OF DISCLOSURE

After the conclusion of an insurance contract, the Insurer gives the Policyholder both the cargo
insurance conditions and the cargo insurance contract conditions together with the insurance
contract, certificate of insurance or insurance policy. If details of the cover provided have been
communicated on the basis of an earlier customer relationship, the documents are provided only if
requested by the Policyholder.

While the insurance contract is in force, the Insurer gives the Policyholder annual information on
such circumstances surrounding the insurance as are of manifest significance to the Policyholder.

7.2 POLICYHOLDER'S AND INSURED'S DUTY TO DISCLOSE INCREASE IN RISK
The Policyholder or, where applicable, the Insured shall notify the Insurer without delay about any
change occurred during the insurance period either in the circumstances reported to the Insurer

by the Policyholder or the Insured at the time the insurance was concluded or in the circumstances
recorded in the insurance policy which materially increases the risk and which the Insurer cannot be
considered to have taken into account when the contract was concluded.

Such changes include, for example, any such changes in either the goods carried, transport packing,
unitisation, method of transport, conveyance, route or handling methods as increase the risk
covered by the insurance.

If the Policyholder or the Insured fails to fulfil his duty of disclosure, compensation may be reduced
or refused. When assessing whether compensation should be reduced or refused, account is taken
of the importance that the circumstance that increased the risk had on the occurrence of the loss or
damage.

7.3 PO LICYHOLDER'S DUTY TO DISCLOSE TRANSITS COVERED

BY THE CONTRACT
The Policyholder shall disclose all transits and/or storage of goods covered by the contract in the
manner specified in the contract within the period indicated by the Insurer.

If the Policyholder has not had any of the transits or storage of goods referred to in the contract, this
shall also be disclosed.

If the Policyholder wilfully or through negligence which cannot be considered slight fails to disclose

any transit or storage specified in the insurance contract or gives incorrect, misleading or incomplete
information on such transit or storage, compensation may be reduced or refused.
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8 Duty to prevent loss and action to be taken
on occurrence

8.1 DUTY TO COMPLY WITH PRECAUTIONARY GUIDELINES

The Policyholder and the Insured shall comply with the precautionary guidelines included in the
insurance contract, insurance policy or policy conditions or otherwise given in writing. If the
Policyholder or the Insured fails to comply with the precautionary guidelines, compensation may be
reduced or refused. When assessing whether compensation should be reduced or refused, account is
taken of the importance that the non-compliance had on the occurrence or on the size of the loss or
damage.

8.2 DUTY TO COMPLAIN AND REPORT

The Policyholder or the Insured shall

(a) inspect the external condition and the quantity of the goods to be accepted for transit;

(b) complain in writing about any loss or damage discovered to the haulier, the haulier’s
representative or another party liable for the loss or damage before acknowledging receipt of the
goods or, if the loss or damage cannot be directly discovered, as soon as it is discovered, taking
account of the time limits and provisions issued on this matter;

(c) take any other necessary action without delay in order to secure the Insurer, once it has paid
compensation for the occurrence, the right to claim compensation from the party that is or can
be assumed to be liable for the loss or damage;

(d) inform the police without delay whenever the loss event can be assumed to involve crime;

(¢) discontinue, where required, to discharge the goods from the packing for the purpose of loss
survey in order to investigate the factors that contributed to the occurrence and nature of the loss
or damage;

(f) take care of the damaged goods and inform the Insurer or the Insurer’s representative without
delay and comply with their instructions;

(g) reserve the Insurer an opportunity to inspect the goods.

If the goods are damaged, neither the Policyholder nor the Insured is entitled to refuse to accept the
goods for transit.

8.3 DUTY TO PREVENT AND LIMIT LOSS

(a) If any loss or damage is being sustained or threatening, the Policyholder or the Insured shall
take measures to prevent or limit the loss or damage and see to it that the damaged goods do not
damage the part of the cargo that is undamaged. The Policyholder and the Insured shall comply
with instructions given by the Insurer or the Insurer’s representative about preventing or
limiting loss or damage.

(b) The Insurer covers all reasonable and necessary costs arising from compliance with the duty
to prevent or limit any loss or damage covered by the insurance, even if the sum insured were
thereby exceeded.

(c) No action taken by the Policyholder, the Insured or the Insurer to salve, protect or recover
goods has any effect on the right to claim compensation or on the Insurer’ final liability to pay
compensation.

8.4 CONSEQUENCES OF FAILURE TO FULFIL DUTIES

If the Policyholder or the Insured fails to fulfil any of their duties mentioned above, compensation
may be reduced or refused.  When assessing whether compensation should be reduced or refused,
account is taken of the importance that the failure had on the occurrence and the size of the loss or
damage and on whether the tortfeasor should be brought to justice.

Cargo Insurance Contract Conditions 2003 Finland



9 Causation of insured event

If the Policyholder or the Insured has wilfully caused the occurrence of an insured event,
the Insurer is discharged from liability.

If the Policyholder or the Insured has caused the occurrence of an insured event through gross
negligence or if use of alcohol or narcotics on the part of the Policyholder or the Insured has
contributed to the occurrence of an insured event, compensation may be reduced or refused.

When assessing whether compensation should be reduced or refused in the cases mentioned
above, account is taken of the importance that the Policyholder’s or the Insured’s action had on
the occurrence of the loss or damage. Account is also taken of the nature of the Policyholder’s or
the Insured’s negligence and other circumstances.

10 ldentification

What is provided in sections 7, 8 and 9 as well as in sections 12, 15 and 16 about the Policyholder,
the Insured or the claimant also applies, where applicable, to

— their employees;

— persons for whom they are responsible; and

— persons who act as their representatives.

11 Entitlement to compensation

Entitlement to compensation under the insurance is held by the person that presents a duly endorsed
insurance policy.

If no insurance policy has been issued, entitlement to compensation is held by

— the Policyholder, if the Policyholder carried the risk involved in the goods at the time of the loss
or damage;

— the person in whose favour the Policyholder has taken out the insurance under his contractual
obligation (eg sales on CIF or similar terms), providing that such person also carried the risk at
the time of the loss or damage. (See clause s.)

The claimant shall present written evidence, such as an invoice or a sales contract with delivery
terms, to the effect that that he is entitled to compensation on the grounds mentioned above or
directly under law as eg a pledgee.

The Insurer is entitled to pay compensation to any person presenting a duly endorsed insurance
policy and be thereby discharged from liability. The Insurer is entitled to return of the insurance

policy issued by it after payment of final compensation.

The insurance is not in force either directly or indirectly in favour of the haulier of goods or another
person who has custody of the goods or who performs duties relating to the transit.
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12 Claims procedure

12.1 DUTIES OF THE CLAIMANT
Any loss or damage shall be reported to the Insurer without delay and the Insurer shall be reserved
an opportunity to survey the goods.

The claimant shall give the Insurer such documents and information as may be needed for assessing
the Insurer’s liability. Such documents and information include eg the normal shipping document,
invoice, complaint, survey report, abstract of title and any other document that reveals whether

the loss or damage results from an insured event, how large the loss or damage is and to whom the

compensation is to be paid.

The Insurer is not liable to pay the claim until the above mentioned documents and information
have been received.

If after the occurrence of an insured event the Insured or another claimant has fraudulently given
the Insurer incorrect or incomplete information which is of importance for the assessment of the
occurrence and of the Insurer’s liability, compensation may be reduced or refused.

12.2 INSURER'S DUTY

The Insurer pays the claim in accordance with the insurance contract within one month of the date
at which the Insurer received a detailed claim for compensation. If the claim is not accompanied
by all the documents and information needed for the assessment of liability and calculation of

the amount of compensation, the Insurer pays the claim within one month of the date that such
documents and information are delivered.

If delivery of the documents is excessively delayed for reasons beyond the Policyholder’s control, the
Insurer pays the part of the claim that according to the available documents can be assessed as final.

If a claim is not paid within the time limit mentioned above, annual penalty interest shall be paid for
the period of delay in accordance with the Interest Payment Act, calculated from the date at which
compensation should have been paid at the latest.

12.3 LIMITATION ON CLAIM

(a) The claimant shall file a written report of any loss or damage with the Insurer not later than six
months of the termination or probable termination of the insured transit or, if this cannot be
established or applied, of the date or probable date of the occurrence of the loss or damage. If no
report is filed, the right to compensation is forfeited.

(b) In addition to the above, a detailed claim for monetary compensation shall be made within no
more than 11 months of the termination or probable termination of the insured transit or, if
this cannot be established or applied, of the date or probable date of the occurrence of the loss
or damage. If the right of subrogation or entitlement to any amount made good in general
average is forfeited because the claim is delayed, the claimant’s right to compensation is forfeited
accordingly.

(c) A detailed claim for monetary compensation shall, however, always be made within no more
than three years of the termination or probable termination of the transit or, if this cannot be
established or applied, of the date or probable date of the occurrence of the loss or damage.
Otherwise the right to compensation under the insurance is forfeited.

12.4 PAYMENT TO WRONG PERSON

If the Insurer has paid compensation under the insurance to a person other than the person entitled
to such compensation, the Insurer has performed its obligation providing it has observed the care
required by the circumstances when effecting the payment.
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12.5 RIGHT OF SET-OFF
The Insurer is entitled to set off any unpaid premiums and other amounts due to the Insurer under
the insurance contract or otherwise against the compensation due.

13 Payment of compensation

13.1 ASSESSMENT OF COMPENSATION

Compensation is paid for the direct cost or loss resulting from property damage, yet no more than
the sum insured, with the deductions and exclusions mentioned in the insurance contract and policy
conditions and these conditions (see 13.6 to 13.8). Compensation may be paid for the cost of repair,
loss in value or any such part of the sum insured as equals the loss or damage sustained, depending
on which of the alternatives is the most expedient.

13.2 COMPENSATION PAID FOR THE SUM INSURED OR PART THEREOF

Compensation is paid for the sum insured or part thereof if an event covered by the insurance has

caused the goods

— to get lost or destroyed altogether or damaged to such an extent that the original nature of the
goods has completely disappeared; or

— to get into such a state that the goods cannot be salved at reasonable expenses within six months.

If the Insurer has in such a case paid compensation for the insurable value of the goods, the Insurer
may at its discretion exercise control over the goods.

Goods are considered lost if

— the goods have not arrived as a result of an event covered by the insurance within 6o days of the
agreed or estimated date of termination of the insured transit and the whereabouts of the goods
are not known or, where the whole cargo carrying unit is lost, within 9o days of the agreed or
estimated date of termination of the transit;

— the conveyance has been abandoned and the goods carried onboard are not found within the
time limits mentioned in the preceding item; or

— the goods have been lost and not found within 60 days of the estimated date of termination of
the transit and the haulier or another person who has custody of the goods admits in writing
that the goods are lost.

13.3 REPAIR COSTS

If the damaged property can be restored to its pre-damage state or to a similar state by repairs or by
replacing the damaged part by a new one or by a part equal to the original, compensation is only
paid for expenses arising therefrom.

No compensation is paid for any increase in repair costs resulting from the Policyholder choosing
a repair method other than ordinary or from procedures relating to such other repair method (eg
overtime work or express freight).

13.4 COMPENSATION FOR SHORTAGE OR LEAKAGE

When the amount of compensation due for shortage or leakage is calculated, an amount equalling
the ordinary wastage agreed or assessed in accordance with the business practice is deducted from
the compensation.

13.5 LOSS IN VALUE

In all other cases the loss in the value of the goods is determined, unless otherwise agreed, either
in a joint survey by the contracting parties or, where required, in an official survey as provided in
the Maritime Act or, if the loss in the value cannot be so determined, by selling the goods. If the
Insurer so insists, the goods shall be sold at a public auction.
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The loss in the value is expressed as a percentage by comparing the market value of the damaged
goods at the destination to the market value of undamaged goods at the destination. The market
value is determined as the gross market value (including freight, customs and other charges) by
including the same items in the two values compared.

Compensation equals the percentage of the loss in value, calculated on the insurable value or the
sum insured, whichever is lower.

1 36 INSURER'S AGGREGATE MAXIMUM LIABILITY PER ANY ONE TRANSIT
AND/OR STORAGE

The Insurer is liable for the goods insured up to an upper limit set for any one conveyance, transit or

storage and recorded on the contract.

If the aggregate insurable value of the goods insured under one insurance and placed in one storage
or carried onboard one conveyance exceeds the upper limit of the Insurer’s liability entered on the
contract, the provisions on underinsurance apply (see 13.8).

The Insurer is liable for any loss or damage in excess of the upper limit only if such loss or damage
has been agreed to be insured for an additional premium before the commencement of the transit.

13.7 SUM INSURED AS THE MAXIMUM AMOUNT OF COMPENSATION
The maximum amount of compensation paid by the Insurer per any one transit or any one storage is
the sum insured (see section 3), as specified in the insurance contract or insurance policy.

Notwithstanding the above, the Insurer covers all reasonable and necessary costs arising from
compliance with the duty to prevent or limit a threatening loss or damage covered by the insurance,
even if the sum insured were thereby exceeded.

The sum insured may also be exceeded in cases where the Insurer first pays compensation for
sacrifice or contribution to general average or salvage costs relating thereto and the goods are later
during the same transit damaged by a covered peril.

1 38 OVERINSURANCE AND UNDERINSURANCE

If the goods are overinsured (see 3.3), the Insurer does not cover any more of the loss or damage
sustained by the overinsured property than is needed to cover the loss or damage calculated
according to the correct insurable value.

If the goods are underinsured (see 3.3), the Insurer covers only part of the loss or damage sustained
by the underinsured property as a result of an insured event, calculated in proportion to the sum
insured and the correct insurable value.

This provision also applies to compensation payable for the expenses and general average
contribution mentioned in these conditions. If compensation for expenses or general average
contribution has been paid for an amount higher than that calculated on the underinsured amount,
the Policyholder shall return the excess to the Insurer.

13.0 DOUBLE INSURANCE

If several insurers have issued insurance policies to cover the same goods against the same loss
or damage, all the insurers are liable to the Insured as if each had issued the insurance alone. If
the interest is overinsured, measured by the total amount of the insurance policies taken out, the
Insured is not, however, entitled to compensation any higher than the cost of the loss or damage
sustained.

If several insurers are liable for the same loss or damage and the total of amount of compensation
due from the insurers together exceeds the amount of compensation due to the Insured, liability is
determined between the insurers on a pro rata basis.
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If the insured goods have been insured by another insurer and such other insurer has imposed
a provision which discharges the insurer from liability either in full or in part in case of double
insurance, the same provision applies to this insurance.

14 Insurer’s subrogation right

14.1 INSU RER'S SUBROGATION RIGHT AGAINST THIRD PARTIES

When the Insurer has paid compensation for any loss or damage, the injured’s right to recover
compensation for the loss or damage from a third person is subrogated to the Insurer in an equal
amount.

If the Policyholder or the Insured has waived his right against third parties in part or in full by any
agreement made before or after the occurrence of loss or damage, the Insurer is discharged of its
liability correspondingly.

14.2 INSU RER'S SUBROGATION RIGHT AGAINST POLICYHOLDER,
INSURED OR PERSON IDENTIFIABLE WITH INSURED

The Insurer is entitled to recover any compensation paid by it in full or in part from the

Policyholder, the Insured or any person for whom the two are responsible if such person

— has caused the occurrence of an insured event

— has neglected his duty of disclosure at the time the contract was concluded

— has neglected his duty to inform the Insurer of an increase in risk

— has neglected his duty to comply with precautionary guidelines; or

— has neglected his duty to prevent and limit loss or damage.

When the amount of compensation to be recovered is assessed, account is taken of the importance
that the action or failure has had on the occurrence of the loss or damage. Account is also taken of
the nature of the negligence and other circumstances.

15 Amendments to insurance contract

15.1 AMENDMENTS TO POLICY CONDITIONS AND PREMIUM RATING CRITERIA
DURING INSURANCE PERIOD

The Insurer is entitled to change the insurance premium and amend any other policy conditions

during an insurance period to meet the changed circumstances in the event that

— the Policyholder or the Insured has failed to fulfil the duty of disclosure on the conclusion of the
insurance contract;

— there has been a major change during the insurance period in the circumstances reported by the
Policyholder or the Insured to the Insurer or recorded in the insurance contract or insurance
policy at the time the insurance contract was concluded which increases the risk and which the
Insurer cannot be considered to have taken account of at the time;

— there has been a major change which increases the risk in the general circumstances prevailing
at the time the insurance contract was concluded and which the Insurer cannot be considered to
have taken account of at the time.

After becoming aware of the above mentioned circumstance, the Insurer shall, without undue delay,
dispatch a notice indicating how and at what date the premium or other policy conditions change.
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If the Policyholder does not accept any of the amendments made, he is entitled to terminate the
insurance within 14 days of the date at which he became aware of the amendment. The insurance
contract will then terminate on the said 14th day at 12pm.

15.2 AMENDMENTS TO INSURANCE CONTRACT OR PREMIUM RATING CRITERIA
AT CLOSE OF INSURANCE PERIOD

At the close of any insurance period, the Insurer is entitled to change policy conditions, insurance

premiums and any other conditions governing the contract.

The amendments are complied with from the commencement of the following insurance period.
The Insurer shall dispatch a notice of the amendments not later than one month before the
commencement of the following insurance period. The insurance contract continues to be in force
in the amended form, unless the Policyholder terminates the contract or cover in writing before the
commencement of the following insurance period.

16 Termination of insurance contract

16.1 FIXED-PERIOD OR SINGLE-TRANSIT INSURANCE CONTRACT

Subject to these conditions, a fixed-period insurance contract expires at the agreed date recorded in
the insurance contract or insurance policy. A single-transit insurance contract only covers the agreed
transit.

Details of the validity of cover are set forth in the cargo insurance conditions.

16.2 POLICYHOLDER'S RIGHT TO TERMINATE CONTINUOUS
INSURANCE CONTRACT
Unless otherwise agreed about the period of notice, the Policyholder is entitled to terminate a
continuous insurance policy by giving written notice
(@) one month before the close of an insurance period;
(b) within 14 days of receipt of notice of change in conditions or of premium increase; or
(c) when the owner of the insured property changes and the Policyholder’s need to insure ends.
The insurance may then be terminated as from the date of transfer of title.

16.3 INSU RER'S RIGHT TO TERMINATE INSURANCE CONTRACT DURING
INSURANCE PERIOD

The Insurer is entitled to terminate the insurance contract during the insurance period if

(a) the Policyholder fails to inform the Insurer of any transit or storage covered by the contract or
gives incorrect, misleading or incomplete information thereon, and it cannot be proved that the
error or failure results from a source other than the Policyholder;

(b) either the Policyholder or the Insured has given incorrect or incomplete information prior to the
issuance of the insurance;

(c) there has been a change during the insurance period in the circumstances reported by the
Policyholder or the Insured to the Insurer or recorded in the insurance contract or insurance
policy at the time the insurance contract was concluded which materially increases the risk and
which the Insurer cannot be considered to have taken account of at the time;

(d) the Policyholder or the Insured has wilfully or through gross negligence failed to comply with
precautionary guidelines;

(¢) the Policyholder or the Insured has wilfully or through gross negligence caused the occurrence
of an insured event;

(f) the Insured has, after the occurrence of an insured event, fraudulently given the Insurer incorrect
or incomplete information of importance for the assessment of the Insurer’s liability;

(g) the Policyholder becomes insolvent or is declared bankrupt;

(h) payment of insurance premium is delayed (see 6.3).
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After learning about a circumstance which justifies termination, the Insurer shall give written notice
of the termination of the insurance without undue delay.

If the insurance is terminated for any of the reasons referred to in (a), (g) or (h), the insurance
terminates within 14 days and in all other cases within one month of the date of dispatch of the
notice of termination.

16.4 INSU RER'S RIGHT TO TERMINATE INSURANCE CONTRACT

AT CLOSE OF INSURANCE PERIOD
The Insurer is entitled to terminate the insurance contract at the close of any insurance period.
Notice of such termination shall be given in writing not later than one month before the close of the
relevant insurance period.

17 Applicable law

The insurance contract, the General Cargo Insurance Conditions 2003 Finland and these Cargo
Insurance Contract Conditions are governed by Finnish law. The Insurance Contracts Act of
28.6.1994/543 is applied, save its section 9, only subject to the insurance contract, these Cargo
Insurance Contract Conditions, policy conditions and any national or international principles
applied to cargo insurance generally.

18 Redress mechanism

Any action against the Insurer’s decision on a claim shall be taken within one year of the date of
receipt by the party concerned of the Insurer’s written notice of the decision and of the time limit,
under penalty of forfeiture of the underlying right.

Any disputes about the Insurer’s decisions on claims, about the insurance policy or the insurance
contract are scttled in the lower court of the Insurer’s domicile, unless otherwise agreed. Disputes
about marine insurance claims shall, however, be referred to the Finnish Average Adjuster as the
court of first instance (Act on the Average Adjuster’s Adjustment in marine insurance cases 10/53).

The Average Adjuster’s fees and charges are met by the Insurer, unless the claimant’s claim is
manifestly unjustified. Any costs incurred by the involved parties themselves in connection with
disputes are met by the claimant and the Insurer themselves.
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