
what is a notice of loss?
A notice of loss is a notifi cation made by the consignee to the carrier, stating that goods were damaged 

or missing upon receipt of the shipment.

why make a notice of loss?
When a notice of loss is given within the correct time, it is presumed that the damage occurred while 

the carrier had custody of the goods and that he is responsible for the damage.

how do you make a notice of loss?
A notice of loss should be made in writing. In the case of apparent loss or damage, notice must be given 

immediately upon the consignee taking delivery of the goods. In road transport this is in practice 

accomplished when the consignee makes an annotation on the consignment note. This annotation must 

also be visible in the carrier’s copy. After the extent and nature of the damage has become clear, a separate, 

written notice of loss can be made.

In cases of non-apparent loss or damage, written notice must be given to the carrier within specifi c 

and very short time limits. The length of these time limits varies depending on the mode of transport 

and can be found in our form for notice of loss.

what information should a notice of loss contain?
A notice of loss should include information about the transport and the damage. These are, for example,

 the transport route, the date of arrival and the number of the consignment note or similar. In addition, 

information about the damaged goods, the amount and type of damage should be included. The notice 

of loss is dated, signed and sent to the carrier.

what happens if you do not make a notice of loss?
The effect of a neglected notice of loss varies depending on the mode of transport. In sea transports and 

in CMR-transports, if the consignee fails to give notice within the set periods of time, the consignee shall 

have the burden of proof that the goods were lost or damaged while they were in the custody of the carrier. 

The presumption is that the goods have been delivered in good condition and the liability for the damage 

does not lie with the carrier. To overturn this presumption you must be able to show that the damage really 

occurred during transport. Proving this is often diffi cult or even impossible. 

In other modes of transport this omission results in a loss of the right to claim compensation from 

the carrier.
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Notice of loss 
to the carrier

If P&C Insurance Company Ltd.
Registered domicile Helsinki 
PO Box 4, FI-00025 IF, FINLAND 
Business ID 1614120-3

If Skadeforsikring, fi lial af 
If Skadeförsäkring AB (publ)
Address: Stamholmen 159
DK-2650 Hvidore, Denmark
Org.number: 24203212

If Skadeförsäkring Ab (publ)
Registered domicile and address: Stockholm
Barks väg 15, SE-10680 Stockholm, Sweden
Reg.number: 516401-8102

If Skadeforsikring NUF
Address: Lysaker Torg 35
NO-1326 Lysaker
Org.number: 981 290 666


